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Rosterfy is DEW’s new Volunteer Management System (VMS), which is intended to 
streamline volunteer coordination and support.  

Why do we need a VMS? • Currently volunteers in Friends of Parks and Nature (FoPN) groups are 

supported through a range of different, often manual, processes depending on 

the group, region or liaison ranger. This can create inconsistencies and make it 

harder to track activities, access information, and stay connected.  

• To improve the volunteer experience, DEW has introduced a new Volunteer 

Management System called Rosterfy. This system provides one central platform 

for registration, rostering, communication, and training – making it easier for 

both staff and volunteers to stay informed, organised, and engaged.  

• Please note: All volunteers will be required to register through Rosterfy. 

This ensures we can meet safety, insurance, and communication 

requirements across all groups and programs. It is a simple step that helps 

us support you better in your volunteer role. 

How will Rosterfy benefit 

Friends of Parks and Nature 

groups? 

• Grow and diversify your group with an easy online registration form for 

new volunteers. 

• Less paperwork and forms!! 

• Promote your activities to other groups and program members when extra 

hands are needed. 

• A group leader can be nominated to record the attendance of volunteers at 

activities (or individuals may prefer to record their attendance). 

• Track your group’s impact with reporting functions. 

• Support reward and recognition initiatives. 

• Compliance with insurance requirements. 

• Access to relevant policies, procedures and safety information. 

• Track training, inductions, and screenings. 

How will Rosterfy support 

Friends of Parks and Nature 

volunteers? 

• Easy sign ups – find and join activities without the email back-and-forth. 

• Stay informed – access news, resources, training and safety information. 

• Personal match – find other volunteer opportunities that suit your skills and 

interests. 

• Track your hours – keep records for personal, recognition, or Centrelink use 

(and for the annual Parks Pass code!). 

• Celebrate service – milestone tracking to recognise your hard work. 

• Less admin, more impact – group leaders spend more time on 

conservation, less on logistics. 

• Stay connected statewide – one system, many groups. See what other 

groups are doing around the state. 

Already a Friends of Parks 

and Nature volunteer? 

Your group will be provided with a special link for you to register.  

Need more information? Contact:  DEW.RosterfyQueries@sa.gov.au for any enquiries or to set up an online 

demo for your group leaders. 
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