VOLUNTEER UNIQUE CODE NUMBER BOOKING INSTRUCTIONS - 2020/21
Booking a campsite online
1. Visit www.parks.sa.gov.au and select the ‘Book & pay’ button on the home page
or from the menu at the top.

Select Book & Pay

2. Find the park you wish to visit by typing in the park name in the search bar.

Type the park name
you wish to visit here.

3. This will bring up a list of campground and accommodation options for that park.
Find the campground you wish to stay at and select ‘Book Now’. You can also
find campground maps on this page

Select Book Now

4. This will bring up a list of campsites within the campground. Find the site you
wish to book, enter the dates and people at the top and select ‘Book Now’.

Select Book Now

5. Folow the prompts and answer the booking questions.
a. The first question will ask ‘Do you have any of the following Park Passes?’
you should answer: ‘I am a DEW/CFS/SES volunteer’.
b. This will bring up a field for you to enter your unique ID number, a
discount will then automatically be applied at checkout.

Enter your unique
number here.

c. For the question ‘if you do not hold one of the above passes you will need
to purchase a park entry permit’ answer ‘I do not need to purchase an
entry permit’.

d. If you add an extra vehicle to your booking you will be charged additional
fees. Your volunteer pass entitles you to free entry and camping for your
vehicle only.
e. Once you have filled in all details select ‘Buy Now’ and you will go to a
checkout page to finalise payment.
Registering to visit a park for day entry
1. Follow steps 1 and 2 in the above instructions.
2. Select the green ‘Vehicle Entry Fees’ button located under the search bar.

Select Vehicle
Entry Fees

3. Select a vehicle entry permit and click ‘Book Now’.

Select Book Now

4. Answer the booking questions.
a. The first question will ask you to enter your vehicle registration.
b. The second question will ask ‘Are you one of the following?’ you should
answer ‘I am a DEW/CFS/SES volunteer’.

c. This will bring up a field for you to enter your unique ID number, a
discount will then automatically be applied at checkout.
d. Once you have filled in all details select ‘Buy Now’ and you will go to a
checkout page to finalise payment.

